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MTS Software Solutions Upgrades ECM at Amalgamated Family of Companies
Amalgamated Life Insurance Company chooses MTS to implement OnBase by Hyland to Replace Legacy ECM

MOORESTOWN, NJ – April 28, 2016 –After a lengthy vendor selection process, Amalgamated Family of Companies
(Amalgamated) has chosen MTS Software Solutions (MTS) to migrate the current Oracle Enterprise Content 
Management (ECM) system and implement OnBase by Hyland. Like many Oracle Stellent IBPM users, 
Amalgamated was confronted with the decision to upgrade or replace their legacy ECM that had reached its end 
of life. The new solution will provide a document database with modern and easily integrated functionality that 
will serve as a key component in Amalgamated’s data management infrastructure.  The solution will support 
business lines at Amalgamated such as pension applications, member enrollment forms, medical and dental 
claims, legal forms, and contracts.

“MTS is pleased to expand our existing relationship with Amalgamated,” says Earl Voorhees, Chief Operations 
Officer at MTS Software Solutions. “We specialize in migrating, designing and delivering Enterprise Content 
Management solutions for our growing list of clients.  Being selected after a rigorous vendor evaluation process 
affirms Amalgamated’s trust and confidence in our partnership, and we appreciate that.”

“Amalgamated Life depends on a consistently high-performance IT infrastructure and the OnBase by Hyland ECM 
solution, with its excellent functionality, has enabled us to improve our current systems and significantly enhance 
critical operations,” said Amalgamated Life’s Senior Vice President and Chief Information Officer, Raghubar Singh. 
“Our decision to implement the MTS solution was driven by the software’s robust features and MTS’ outstanding 
reputation as a strong partner and solutions provider. The MTS project team along with our IT and business teams
architected and implemented a solid and feature rich system which will benefit our company for years to come.”

“We are proud of the fact that Amalgamated selected MTS for this strategic project,” says Mark Plunkett, Account
Executive at MTS. “Our team worked very hard to make sure we designed and demonstrated a solution that was a
clear fit for Amalgamated’s business lines. Amalgamated’s selection of MTS is a testament to our approach in 
delivering solutions based on industry-leading technology and award-winning customer support.”

Hyland’s enterprise content management (ECM) solution, OnBase, is one of the most flexible and comprehensive 
ECM products on the market today. OnBase empowers users to grow their solutions as needs change and 
business evolves. It is tailored for departments, but comprehensive for the enterprise, designed to give users what
they need today and evolve with them over time.

About MTS Software Solutions Inc.
Founded in 1981 and headquartered in Moorestown, NJ, MTS Software Solutions Inc. provides technology and 
servicesthat simplify, streamline, and acceleratedocument and data-driven processes. As an OnBase Gold Partner 
and Diamond Support Partner, MTS Software Solutions helps organizations elevate profits, performance, and 
productivity through enterprise content management (ECM), business process automation, business process 
outsourcing, and check/document scanners.For more information, visit our website:  
www.mtssoftwaresolutions.com.

http://www.mtssoftwaresolutions.com/


About The Amalgamated Family of Companies

The Amalgamated Family of Companies, based in White Plains, NY, has it roots dating back to 1943 when the 
Amalgamated Life Insurance Company was founded to provide for the financial well-being of working men and 
women. Today, Amalgamated Life offers a broad range of insurance solutions including group life, disability 
coverage, accidental death and dismemberment, medical stop-loss insurance and voluntary benefits. Through its 
affiliates, including the Amalgamated Agency, an insurance brokerage and risk management firm; AliCare, a third-
party administrator; AliCare Medical Management, a care management solution provider; AliComp, a partner for 
mainframe outsourcing and information technology solutions; and AliGraphics, a printing and graphics firm; the 
organization is a multi-faceted resource for many critical products and services.


